POLICY
Labour Standards & Industrial Relations

Elimination of forced and compulsory labour
Economic circumstances can compel people to barter away their freedom, and
labour exploitation can occur in many forms. But forced labour (to use a short
comprehensive term) is something quite distinct. It occurs where work or service is
exacted by the State or individuals who have the will and power to threaten workers
with severe deprivations, such as withholding food or land or wages, physical
violence or sexual abuse, restricting peoples' movements or locking them up.
Based in the UK, Dextra Group will not force people to work and will ensure it abides
by all UK employee legislation such as The Minimum Wage etc.
Labour trafficking can give rise to forced labour. One way in which traffickers tend to
put themselves into a threatening position is to confiscate the identity papers of the
person they move for employment purposes. Another is to entrap their charges
through cash advances or loans. Traffickers may also resort to kidnapping, notably
of children. At any rate, traffickers, the persons linked to them or the employers at
the point of destination give their victims no choice as to what work to perform and
under which conditions. Intimidation can range from revealing the victim's illegal
status to the police, to physical assault and sexual abuse.
Dextra ensures that all staff have the correct paperwork to work legally in the UK
before they start work.

Abolition of child labour
Children enjoy the same human rights accorded to all people. But, lacking the
knowledge, experience or physical development of adults and the power to defend
their own interests in an adult world, children also have distinct rights to protection by
virtue of their age. One of these is protection from economic exploitation and from
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work that is dangerous to the health and morals of children or which hampers the
child's development.
The principle of the effective abolition of child labour means ensuring that every girl
and boy has the opportunity to develop physically and mentally to her or his full
potential. Its aim is to stop all work by children that jeopardises their education and
development. This does not mean stopping all work performed by children.
International labour standards allow the distinction to be made between what
constitutes acceptable and unacceptable forms of work for children at different ages
and stages of development.
Dextra Group only accepts applications from those above the UK school leaving age
of 16. The only exception will be where Group Companies co-operate with local
educational establishments so that children can have ‘work observation’ or work
‘experience’. These children will be under the normal school leaving age but only
remain at the Company for between 1 day and 2 weeks maximum.
Elimination of discrimination in respect of employment and occupation
Discrimination at work can occur in many different settings, from high-rise office
buildings to rural villages, and in a variety of forms. It can affect men or women on
the basis of their sex or sexual orientation, or because their race or skin colour,
national extraction or social origin, religion, or political opinions differ from those of
others. Often countries decide to ban distinctions or exclusions and forbid
discrimination on other grounds as well, such as disability, HIV status or age.
Discrimination at work denies opportunities for individuals and robs societies of what
those people can and could contribute.
Eliminating discrimination starts with dismantling barriers and ensuring equality in
access to training, education as well as the ability to own and use resources such as
land and credit. It continues with fixing conditions for setting up and running
enterprises of all types and sizes, and the policies and practices related to hiring,
assignment of tasks, working conditions, pay, benefits, promotions, lay-offs and
termination of employment. Merit and the ability to do a job, not irrelevant
characteristics, should be the guide.
Discrimination in employment or occupation may be direct or indirect. Direct
discrimination exists when laws, rules or practices explicitly cite a particular ground,
such as sex, race, etc. to deny equal opportunities. For instance, if a wife, but not a
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husband, must obtain the spouse's consent to apply for a loan or a passport needed
to engage in an occupation, this would be direct discrimination on the basis of sex.
Indirect discrimination occurs where rules or practices appear on the surface to be
neutral but in practice lead to exclusions. Requiring applicants to be a certain height
could disproportionately exclude women and members of some ethnic groups, for
example. Unless the specified height is absolutely necessary to perform the
particular job, this would illustrate indirect discrimination.
Equality at work means that all individuals should be accorded equal opportunities to
develop fully the knowledge, skills and competencies that are relevant to the
economic activities they wish to pursue. Measures to promote equality need to bear
in mind diversity in culture, language, family circumstances, and the ability to read
and to deal with numbers
Dextra Group Companies welcomes applications from everyone regardless of race,
sex, colour, creed etc.
Freedom of association and collective bargaining
The freedoms to associate and to bargain collectively are fundamental rights. They
are rooted in the ILO Constitution and the Declaration of Philadelphia annexed to the
ILO Constitution. Their core value has been reaffirmed by the international
community, notably at the 1995 World Summit on Social Development in
Copenhagen and in the 1998 ILO Declaration on Fundamental Principles and Rights
at Work. These enabling rights make it possible to promote and realize decent
conditions at work. ILO Declaration on Social Justice for a Fair Globalization,
adopted in 2008, noted that freedom of association and the effective recognition of
the right to collective bargaining are particularly important to the attainment of all ILO
strategic objectives.
Strong and independent workers’ and employers’ organizations, and the effective
recognition of their right to engage in collective bargaining, are major tools for labour
market governance. Collective bargaining is a way of attaining beneficial and
productive solutions to potentially conflictual relations between workers and
employers. It provides a means of building trust between the parties through
negotiation and the articulation and satisfaction of the different interests of the
negotiating partners. Collective bargaining plays this role by promoting peaceful,
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inclusive and democratic participation of representative workers’ and employers’
organizations.
Dextra Group employees are members of various recognised Unions. No individual
union has sufficient representation to achieve collective bargaining.
Wherever necessary, the Company follows the legal requirements set for UK
companies, including consultation, notification etc.
The Company keeps employees informed of significant developments by issuing
Newsletters and Memos.
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